
Issued: 30 August 2021 

 

 

Eligible complainant sends complaint 

notice to NZCF Secretary. 

Secretary forwards complaint notice 

to National Disputes Coordinator. 

Does the complaint notice meet the 

requirements? 

Complaint accepted and sent to 

defendant. 

Complaint dismissed. NDC fully investigates the complaint. 

Mediation conducted. 

Mediation appropriate and agreed 

to? 

Executive Council offers the 

complainant a hearing. 

Settlement agreement entered. 

Full resolution? 

Any of the following? 

-  Materially similar to previous 

complaint 

-  Currently subject to court 

proceedings 

-  Court action necessary to resolve 

-  No case to answer 

Lodging a complaint. 

NDC reviews complaint. 

Mediation. 

CC / EC decisions. 

Complaint dismissed. Is the complaint proved? 

Executive Council advises 

complainant and defendant of 

outcome. 

Complaints Committee recommends 

punishment and awarding of costs to 

Executive Council. 

No Complaints Committee hears 

complaint. 

Yes 

Yes 

No 

Yes 

NDC considers the complaint. No 

Yes 

Complaint dismissed. 

NDC investigates complaint. 

No 


